
 
 

    
 

   
  

  

 

   
  

    
   

 

  
   

  
   

   

 

 
    

   
  

  

The survey questions below were from the nationwide, large-scale survey conducted by the 
Usability Team of the National Institute of Standards and Technology’s (NIST) Public Safety 
Communications Research (PSCR) program. This document is intended to provide supplemental 
information for interpreting the survey results available via the NIST PSCR Usability Results Tool 
at publicsafety.nist.gov. 

The contents of this supplemental document are screenshots of the survey questions for each 
of the “Show/Hide Question Topics” from the Survey Results Tool. The questions related to the 
Survey Results Tool “Filters” are noted on the screenshots of the Demographics questions. All 
questions were asked across all four disciplines – 9-1-1 / Dispatch (COMMS), Firefighting (FF), 
Emergency Medical Service (EMS), and Law Enforcement (LE) – unless otherwise noted. 

For details about the survey instrument methodology and design, see NISTIR 8288, 
https://doi.org/10.6028/NIST.IR.8288. For more information about the NIST PSCR Usability 
Team research, or for questions regarding the PSCR Usability Results Tool, please send an email 
to usability@nist.gov. More information about the PSCR program can be found on the PSCR 
website - https://www.pscr.gov. 

Disclaimer: Any mention of commercial products or reference to commercial organizations is for 
information only; it does not imply recommendation or endorsement by the National Institute of 
Standards and Technology, nor does it imply that the products mentioned are necessarily the best 
available for the purpose. 

http://publicsafety.nist.gov/
https://doi.org/10.6028/NIST.IR.8288
https://www.pscr.gov/
https://www.pscr.gov
mailto:usability@nist.gov
https://doi.org/10.6028/NIST.IR.8288
https://publicsafety.nist.gov
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Demographics questions 

Experience (Years) 

State 

Age 

Area 

Gender 

Discipline 



 
 

 
 

 
 

 

 

 

 

 

 

9-1-1 / Dispatch Appointment 

Jurisdiction 

EMS Agency 

Fire Department Type 



 
 

 

 

Devices  questions  

Frequency of use 



 
 

 

 

 

 

EMS, FF, LE ranking 

COMMS monitors 



 
 

  

 

 

Problems  questions  

EMS, FF, LE device problems 



 
 

 

 

COMMS information problems 



 
 

 

 

Applications/software  questions  

Frequency of use 



 
 

 

 

EMS, FF, LE ranking 



 
 

  

 

Futuristic questions 



 
 

 

 

 

 

COMMS NG 9-1-1 

Large events  questions  

Major disasters 



 
 

 



 
 

 

 

 

Large planned events 



 
 

  

 

Virtual reality questions 



 
 

  

 

9-1-1 / Dispatch call center information questions 



 
 

 
 



 
 

  

 
 

 

 
 

EMS medical technology question 

Final comments 
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